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Abstract 

This study is aimed at enhancing marriage relationships of newlywed couples 
through marital communication relationship education training in Funtua 
Town of Kastina State. Three objectives with three research questions were 
formulated for the study. Data were collected using structurally designed 
questionnaire titled “Strengthening Marital Relationships Using 
Communication Skills”.50 newlywed couples were used. They were divided 
into two groups with 25 as experimental groups while the other 25 were used 
as control group. The experimental group and control group data collected 
were analyzed using descriptive statistics of frequency and percentages. The 
agreed experimental group and control group responses were compared to find 
the level of their knowledge and attitudes on communication skills in their 
marital relationship after relationship education lesson was given to the 
experimental group. The study found out among others that experimental group 
couples shows better skills and enhance good communication skills for family 
values and national re-orientation compare to control group who do not 
receive relationship training. With regard to things that can hinder good 
communication among couples, experimental group couples shows better 
understanding of behavior that hinder good communication skills for happy 
marriage than the control group who do not receive relationship education 
lesson. Thus, relationships education has contributed greatly to the knowledge 
of newlywed couple as regards communication skills and problems that hinders 
better communication and also strategies for effective marital communication 
for happy marriage, family values and nation re-orientation. This will help in 
reshaping and strengthens many relationships crises in the society for better 
societal peace. 
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For married couples with children, relationship education programs generate 
small improvements in relationship satisfaction. For couples who are younger, with less 
education and lower incomes, these programs produce small improvements in the 
quality of communication as well.  Although improvements in communication do not 
necessarily lead to improvements in satisfaction, both types of change might enable 
couples to have stronger, healthier families.   Relationship skills education, offered to 
couples in small-group settings, formed the central component of training program.  
Interventions were adapted from cognitive– behavioral programs developed for use with 
middle-class couples, with specific modules emphasizing effective communication, 
conflict management, and social support (Hsueh et al., 2012). Although these effects 
were small, they suggest that relationship education may hold promise for strengthening 
the marriages of low-income couples, and they raise new questions about how these 
effects arise and for whom they exist. Clarifying how preventive interventions improve 
relationships is of theoretical as well as practical significance: If interventions produce 
effects that are not mediated by communication, then the value of communication skills 
training would be diminished and other intervention targets might be pursued; if 
intervention effects are mediated by communication, then interventions might be 
expanded to improve those domains of communication where effects are strongest. 
 
The Importance of Values to Marital Relationships 
  Values and beliefs are learnt in a national culture, and they may be unconscious. 
You may not be aware of your own values and beliefs until you are confronted with 
someone different than you, e.g. working with a colleague from another country (and it 
may be quite a challenge). Values vary enormously, especially across national cultures. 
We have a tendency to judge other’s behaviour based on our own cultural norms, the 
“lens” we see through. And here we have lots of opportunities for potential conflict, 
misunderstandings and miscommunication. Different values lead to different behavior, 
behavior you may not understand. It is important that we try to learn and appreciate 
these differences within the marital relationships in order to work effectively with 
people from other cultures so as to enhance family values and national reorientation 
 
Family Communication Processes 

Think about how much time we spend communicating with family members 
over the course of our lives. As children, most of us spend much of our time talking to 
parents, grandparents, and siblings. As we become adolescents, our peer groups become 
more central, and we may even begin to resist communicating with our family during 
the rebellious teenage years. However, as we begin to choose and form our own 
families, we once again spend much time engaging in family communication (Mahwah, 
NJ: Lawrence Erlbaum, 2005). Additionally, family communication is our primary 
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source of intergenerational communication, or communication between people of 
different age groups. 

A long tradition of basic research supports the focus on effective 
communication in educational interventions, and emerging evidence indicates that the 
unique challenges faced by newlywed couples, including financial strain and living in 
unsafe neighborhoods, contrary to less observed warmth and more observed negativity 
(Cutrona et al., 2003). The larger literature on preventive interventions with couples 
provides mixed evidence on whether interventions reliably improve couple 
communication. In one of the largest and most rigorous studies conducted to date, 217 
couples either received treatment as usual or 12 hr of intensive communication skills 
training, in either a university setting or in a religious setting; 12 months later, their 
interactions were coded for positive and negative communication. Husbands in the two 
active intervention conditions displayed more positive behaviors than husbands in the 
control group, but this expected pattern did not extend to wives’ positive behavior or to 
the negative behaviors of either partner. 
 
Statement of the problem 

Changing communication as a means of improving relationship quality may be 
an especially difficult task. In this regard, delivering interventions to couples living with 
low incomes epitomizes a “high-risk, high-reward” undertaking, promising to strengthen 
intimate bonds in the face of circumstances that can conspire to undermine them. Thus, 
relationship education should be extended to individuals and couples earlier in their 
relationships. The behavior of various individual as regards corruption and other social 
vises in the society is a result of poor family values due poor marital communication. 
Every individual evolved from a family, and where the family lack proper societal 
values through poor marital communication, society will be faced with various societal 
problems like corruption, kidnapping, and so on. This informs the need for this study. 
 
Objectives of the study 
The study presents the following objectives 
i. To identify the major behaviors that can lead to better communication in marital 
relationships among newlywed couples for better family value and national re-
orientation 
ii. To identify the major behaviors that can hinder good communication in marital 
relationships among newlywed couples for better family value and national re-
orientation 
iii.  To examine the effective ways of marital communication in marital 
relationships among newlywed couples for better family value and national re-
orientation? 
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Research questions 
The following research questions were presented for this study 
i. What are the major behaviors that can lead to better communication in marital 
relationships among newlywed couples for better family value and national re-
orientation? 
ii. What are the major behaviors that can hinder good communication in marital 
relationships among newlywed couples for better family value and national re-
orientation? 
iii.  What are the effective ways of marital communication relationships among 
newlywed couples for better family value and national re-orientation? 
 
Population of the study:  The population consisted of all Funtua Local Government 
Council Workers totaling 112 
 
Sample and sampling technique: A total of 50 newlywed couples were randomly 
selected using random sampling technique. 
 
Methodology  

The study adopted survey using experimental research design to determine the 
level of awareness of newlywed couple as regards communications skills and problems 
that can hinder them. In addition, it examines the effective ways of marital 
communication relationships among newlywed couples for better family value and 
national re-orientation. Participants were 25 newlywed couple as experimental group 
that receive relationship education lesson to respond to communication questions while 
25 newlywed couples as control were not given training but responded to the same 
questions. 
 
Instrument 

A self developed questionnaire tagged “Strengthening Marital Relationships 
Using Communication Skills was used.” (SMRUCS). 50 newlywed couples were used. 
The instrument was of three sections. Section A consist of 5 questions belonging to 
newlywed couple for experimental group and control group asking questions on 
enhancement of communication skills knowledge,  Section B also consists of 5 
questions for experimental and control group asking questions on things that can hinder 
better communication and Section B asking questions on the effective ways of marital 
communication relationships among newlywed couples for better family value and 
national re-orientation. 
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Procedure 
 The questionnaire was administered to the experimental group after the training, the 
same test instrument that was given to control group that did not receive training. 
 
Analysis of Data 
The Data obtained were analyzed using descriptive statistics of frequency and 
percentages for both experimental and control group. Agreed and disagreed responses 
were recorded and analyzed for both groups. The mean responses were used in the 
interpretation and discussion of the findings. 
 
Result and discussion 
Result 
Research question 1: What are the major behaviors that can lead to better 
communication in marital relationships among newlywed couples for better family value 
and national re-orientation? 
 
Table 1: Responses of respondents on things that can leads to happy 
communication among couples.       
Experimental 25(100)      Control 25(100)                                                                                                                                  
                                                                                                           Agreed Disagreed Agreed   Disagreed 
1. I am very satisfied with how we talk to each other.  22(88)  3(12)        5(20)   20(80) 
2. My partner understands how I feel.                              20(80) 5(20)         3(12)   22(88) 
3. I find it easy to express my true feelings to my partner.          24(96) 1(4)           4(16)   21(84) 
4. My partner is a very good listener.                               23(92) 2(8)           5(20)   20(80) 
5. My partner does not make comments that put me down   19(76) 6(24)         2(8)__23(96)_                                 

Mean  22(88)   3(12)      4(16)   21(84) 
 
Table 1 discovers the mean response of 22(88) of the experimental group agreed with 
the five question items while only 3(12) disagreed. And also mean of 4(16) of the 
control group couples agreed while 21(84) disagreed with the specific communication 
skills and attitudes that distinguish experimental group married and control group 
married couples. Spouses in experimental group couples are six times more likely have 
happy communication than those in control group couples. Experimental group are more 
satisfied with how they talk to each other. These spouses are significantly more likely to 
feel understood by their partners, and they find it much easier to express their true 
feelings than their control group counterparts. A majority of experimental group spouses 
believe that their partners are good listeners, whereas only a small percentage of control 
group spouses feel this way. And almost four-fifths of experimental group spouses agree 
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that they do not make comments to put each other down, compared to only one-fifth of 
control group spouse. 
Research question 1: What are the major behaviors that can hinder good communication 
in marital relationships among newlywed couples for better family value and national re-
orientation? 
 
Table 2: Responses of respondents on things that can hinder good communication 
among couples.                                                                         
     Experimental 25(100)      Control 25(100)    
             Agreed    Disagreed      Agreed   Disagreed 
1. I wish my partner were more willing to share feelings   21(82)        4(18)              4(16)         21(84) 
2. I have difficulty asking my partner for what I want.   18(72)    7(28)              5(20)         20(80) 
3. My partner does not understand how I feel.                18(72)    7(28)                  7(28)         18(72) 
4. My partner often refuses to discuss issues/problems.    17(68)  8(32)                 4(16)         21(84) 
5. My partner makes comments that put me down.          17(68)    8(34)              3(12)          22(88) 
                                                  Mean  18(72)         7(27)         5(20) 20(80)     
               
2 Stumbling Blocks regarding Communication Percentage of Couples 
Table 2 shows the average responses of experimental group couples of 18(72) agreed 
while 7(27) and, for control group that did not receive training 5(20) agreed while 
20(80) disagreed with all the question items as things that hinder good communication 
among couples for better family values and national reorientation.  
 
Research question3: What are the effective ways of marital communication relationships 
among newlywed couples for better family value and national re-orientation? 
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Table 3: Responses of Respondents on Effective Ways of Verbal Communication 
by Couples  
Experimental 25(100)  Control 25(100)  
      Agreed   Disagreed         Agreed   Disagreed 
1.Mutual openness and honesty should be observe  
when talking to each other    18(72)          7(28)               6(24)     19(76) 
2.Exercise self control 
3.Respect your spouse when talking   19(76)          6(24)  7(28) 18(72) 
4.Show interest in what your spouse is saying  20(80)           5(20)  6(24) 19(76) 
5.Avoid distraction      18(72)           7(28)  8(32) 17(68) 
6.Speak gently and politely    21(84)           4(16)  4(16) 21(84) 
7.Learn to say sorry to each other   20(80)           5(20)  2(8) 23(92) 
8.Talk about things that make you laugh and smile 21(84)           4(16)                  3(12)       22(88) 
9.Learn to praise your spouse when talking  19(76)           6(24)                  3(12) 22(88) 
10.Describe the problem without laying blame  17(68)           8(32)   4(16) 21(84) 
11.Set aside time and venue to talk    18(72)           7(28)   5(20) 20(80) 
12.Do not insult or criticize    21(84)           4(16)   4(16)      21(88) 
13.Empathize on the needs and feelings of your partner 16(64)           9(36)                  7(28)      18(72) 

       Mean 16(64)  9(36)   4(20) 21(84) 
 
Table 3 shows the average responses of experimental group couples of 16(64) agreed 
while 9(36) and, for control group that did not receive training 4(20) agreed while 
21(84) disagreed with all the question items that has to do with the effective ways of 
marital communication relationships among newlywed couples for better family value 
and national re-orientation. 

This shows that marital communication training received by experimental group 
has aided greatly on the effective ways of marital communication. 
 
Discussion 
 “We don’t communicate.” But it is impossible not to communicate. In fact, the absence 
of conversation, physical contact, smiles or self-disclosure “communicate” a lot about 
the feelings people have toward each another. Listen with the same intensity reserved 
only for talking (Bramlett & Mosher, 2002). If one communication skill could be 
considered paramount for developing and maintaining intimacy, it would be listening. 
We can hear someone talking but not actually be listening. Good listening skills require 
patience, as well as the ability to withhold judgment and to spend more energy trying to 
understand. 

Although strong and enduring relationships are known to promote the health and 
well-being of adults and their children, these benefits remain out of reach for many 
couples, particularly those living with low incomes (Bramlett & Mosher, 2002). As 
relationship distress and dissolution can compromise the welfare of children and 
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perpetuate the cycle of poverty (Amato, 2001), In an attempt to build upon findings 
obtained with communication-based interventions implemented primarily with 
newlywed couples, the present study used communication behaviors, accessed via direct 
observation a week after treatment. The 25 couples were, had room to improve in their 
baseline relationship satisfaction scores. 

The present findings add new information to our understanding of the effects 
that relationship education programs produce and the conditions under which those 
effects arise. First, this study demonstrates that communication-based interventions 
delivered to couples improve relationship satisfaction and also provided the most 
effective ways for better marital communication that will enhance better family values 
and national reorientation. This is supported by the finding of Mahwah and Lawrence 
(2005) in the work of Toward a Theory of Family Communication,” Communication 
Theory A family with a high conformity orientation fosters a climate of uniformity, and 
parents decide guidelines for what to conform to. Children are expected to be obedient, 
and conflict is often avoided to protect family harmony. 
  
Conclusion 

These results hold promise for the view that relationship-focused interventions 
can strengthen seriously disadvantaged couples and families with poor communication. 
It expected that newlywed couples can use those things that hinder better 
communication as a resource to better positioned them to improve their communication 
skills for better family values and national reorientation. 
 
Recommendations 
i. All intending couple should ensure they receive relationship education training before  
getting into the marriage 
ii. Newlywed  couple should ensure they receive relationship education training while 
in   marriage 
iii.  Parents and guardians should ensure proper information concerning 
relationships education is passed onto their children before and into marriage and 
equally give proper training and guidance their family members as regards family and 
national values for better society.    
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